
Pinnacle LDAP Sync Service is a Pinnacle add-on licensed service for dynamically importing and verifying user 

and cardholder data from LDAP to Pinnacle. Sielox customers using Active Directory (LDAP) can now use 

Pinnacle LDAP Sync Service for real-time authentication for Cardholder management. 

This integration of Pinnacle with Microsoft Active Directory service through data synchronization (sync service) is 

a stand-alone utility providing the user an interface to Pinnacle LDAP Sync Service, eliminating dual cardholder 

entry. 
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About Sielox 

Sielox Layered Security Systems provide a smart way to protect people, property and assets with the highest levels of 
performance, reliability and cost-efficiency. Since 1979, Sielox has built its expertise working with integration 
partners and end-users in all types of facilities. Our “Made in USA” lockdown solutions include the AnyWare Browser-
Based Access Control Solution, CLASS Crisis Lockdown Alert Status System, 1700 Intelligent Controller and Pinnacle 
Advanced Access Control Software integrated with leading manufacturer wireless locks. 
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Real-time integration and synchronization reducing redundant data entry 

Reconciliation process to link LDAP users to existing Pinnacle Cardholders 

“Review” mode provides sample reconciliation results before linking to Pinnacle 

Automatically assign Access Level(s) to Cardholders based on Active Directory Groups  

Easily configure field mapping from LDAP to Pinnacle fields (standard and custom fields) 

Mapping Active Directory Groups to Pinnacle Classes 

Seamlessly managing Pinnacle Cardholders via Active Directory 

Scheduled synchronizations with results reported in log files 

Increased IT policy adherence, minimizing typical data sync issues 

Pinnacle Version 10.4 or newer and LDAP V3 (Microsoft Active Directory - tested) 


